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Purpose

!

In line with the strategy of the Council of Health Insurance in enhancing
the quality and efficiency of health services and the application of best
practices, the Council has issued this guide to clarify the mechanism of
re-dispensing medicines in the insurance sector to promote the safe
and effective use of medicines while ensuring timely access to
medicines for the insured. Additionally, it aims to reduce the burden on
the physician treating chronic diseases, especially in patients who are
stable on their medication regimen by reducing prescription processing.
This guide includes a set of procedures that govern how to refill
prescriptions for patients with chronic conditions under insurance
coverage, considering the needs of each patient based on their health

condition.
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1. Prescription of Insurance Drugs:
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1.1 The service provider must not write a prescription for a period
exceeding 3 months, provided that all relevant factors are considered in
determining the duration of the prescription, including the type of
medication, the patient’s medical condition, the opinion of the specialist
doctor, and the policy of the insured.
1.1.1. Excluded from the maximum prescription duration referred to
in the above point are prescriptions for chronic diseases that meet the
criteria mentioned in section (2) of this guide.
1.2 New prescribed medication should be dispensed maximum within

30 days from the physician visit.
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2. Criteria for Medication Refill:
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Subject to the provisions in section (3) of this Guide, the service

provider may write a prescription for a maximum period of nine months

and re-dispense the drug in accordance with it, if it meets the following

criteria:

2.1 Medicines are refilled for chronic diseases only which are
mentioned in the attached appendix, with the exception of

narcotic drugs and psychotropic substances.
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2.3
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2.2 To have a clear and updated treatment plan for the insured,
supported by the necessary laboratory tests, radiology, and reports
from the service provider.

2.3 The insured must be maintained on the drug at the same dose,
frequency with stable condition for at least 3 consecutive months.

2.4 The service provider is obligated to follow the procedures and
controls of the Saudi Food and Drug Authority and ministry of
health in relation to:

2.4.1 Dispensing and dividing pharmaceutical products.
2.4.2 Application of risk reduction methods for pharmaceuticals.
2.4.3 Description and dispensing of narcotic and psychotropic

substances.
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3. Application when meeting the Criteria for Medication Refill:
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The service provider may refill the medication more than once during
the specified period of the prescription, considering the following:

3.1 The service provider must not dispense an amount of medication for
a period exceeding three months at a time, and the insurance company
has the right to make an exception to this period depending on the case.
3.2 The insured has the right to request early refill of the prescription
within a maximum period of 10 days from the scheduled date.

3.3 To refill medication, the insured must be committed to health
follow-up through scheduled visits with the doctor. If follow-up visits

where not completed, the health insurance has the right to reject
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requests for refilling. RURNS W1 ERINL

3.4 The service provider must not dispense a quantity of medicine for a

period that exceeds the expiration date of insurance coverage for the

insured.

Final Provisions: Al els.;!

® Inthe event of a difference in meaning between the Arabic version
and the English version, the Arabic version shall prevail.
® Ifyou wish to add a chronic disease to the list, we hope to send

your request with justification via e-mail to info@chi.gov.sa
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Chronic Disease List- &iail! o0 daild

1. Bronchial asthma
2. Chronicrenal failure
3. Chronic thyroid disorders
4. Diabetes typeland |l
5. Dyslipidemia
6. Epilepsy
7. Gastroesophageal reflux disease (GERD): maintenance therapy only (proton pump inhibitors (PPI) or
histamine 2 receptor antagonist (H2Ras)
8. Glaucoma
9. Hypertension
10. Hyperuricemia
11. Inflammatory bowel disease (IBD); only 5-aminosalycylic acid (-ASA) derivatives
12. Ischemic heart disease
13. Osteoporosis: (bisphosphonate, calcium, and vitamin D if the patients is on bisphosphonate)
14. Rheumatoid arthritis (RA)
15. Parkinson
16. Prostatic disorder
17. Anemia related to any chronic condition mentioned above.
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